INFORMATION
TECHNOLOGY
EDUCATION
PROGRAM
(ITEP)
MISSION
Provide high quality technology certification courses to
address the high demand for information technology
professionals statewide with a focus on people who have
barriers to employment.

CERTIFICATIONS
CompTIA A+
Cisco CCENT
CompTIA Network +

PREREQUISITES
CompTIA A+:
8th grade reading and math level
Used a computer and/or smart device
Cisco:
CompTIA A+ AND/OR
understanding of systems and
communication
Basic structure of computers
IP addresses
Network +:
CompTIA A+

9 SKILLS THAT
YOU MASTER AND
VALIDATE WITH
COMPTIA A+
HARDWARE
Identifying, using, and
connecting hardware
components and devices
WINDOWS OPERATING
SYSTEMS
Install and support Windows
OS including command line
& client support
SOFTWARE
TROUBLESHOOTING
Troubleshoot PC and mobile
device issues including
application security support
NETWORKING
Explain types of networks
and connections including
TCP/IP, WIFI and SOHO

CompTIA A+ is the industry standard for
establishing a career in IT.
CompTIA A+ is the foundation of your IT career

CompTIA A+ is the preferred qualifying credential for technical support
and IT operational roles. It is about much more than PC repair.
Candidates are better prepared to troubleshoot and problem solve.
Technicians understand a wide variety of issues ranging from
networking and operating systems to mobile devices and security.
A+ supports the ability to connect users to the data they need to do
their jobs regardless of the devices being used.

Jobs that use A+ and their average
salaries*
Support Specialist

$54,500*

Field Service Technician

$46,000*

Desktop Support Analyst

$60,000*

Help Desk Tier 2 Support

$45,000*

COMPANIES THAT USE A+

HARDWARE & NETWORK
TROUBLESHOOTING
Troubleshoot device and
network issues
SECURITY
Install & configure laptops
and other mobile devices
MOBILE DEVICES
Install & configure laptops
and other mobile devices
OTHER OS &
TECHNOLOGIES
Understand Mac OS, Linux
and mobile OS
OPERATIONAL PROCEDURES
Follow best practices for
safety, environmental
impacts, and
communication and
professionalism

An incredible opportunity is waiting for you. Technology is changing the world by connecting billions of devices and
improving how we live, work, play and treat our planet. No industry is immune. Are you ready to change your life, and
possibly make the world a better place?

We're changing lives

7.8

Million Students

The education Cisco Networking Academy provides has
the power to change people's lives, elevate careers, and
transform communities.

22,000

We're changing education

Educators Worldwide
Cisco Networking Academy partners closely with
educational institutions and instructors to develop and deliver
a curriculum that gives students the digital, problem-solving,
and entrepreneurial skills they need to get a job, earn a
promotion, or start a business of their own.

We're changing businesses

70%

Become Leaders
Our students do more than gain technical mastery, they
come away prepared to drive innovation and help
companies meet the challenges of digital transformation.
70% of those who complete advanced courses obtain new
or better jobs, take on increased responsibility, or earn higher
pay.

180

We're changing economies

Countries
Cisco Networking Academy quickly grew to become a
movement that is transforming entire communities, and
delivering a pipeline of talent to fuel business transformation
and take on global problems.

Changing Futures

One Billion People

Cisco Networking Academy plays an essential role in Cisco’s
commitment to positively impact over one billion people by
2025 through digitization. For 20 years, Cisco Networking
Academy has inspired people to take on the trends,
technologies, and challenges changing the world. And we’ll
be there, leading the charge, for the next 20 years and
beyond.

